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Tips & Techniques

Saving the URL as a favorite

It is recommended that you add the system web address to your favorites folder. This will eliminate the need
to hand key the web address each time you access the system.

Lost or Forgotten Password

Select the “Forgot your Password?” link located within the sign-in screen to re-generate you password to the
System. You will need to know your email address or Login ID in order to successfully accomplish this task.

Navigation

DO NOT use the Back button to return to a previous screen. Instead, use the breadcrumb trail.
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Primary Contact Role
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Technology Requirements

P Technology Recommended Requirement

PC Processor / Memory Pentium Il level PC, with greater
than 700 MHz processor, 128 Mb of
RAM (256Mb for Window XP)

&

Browser Internet Explorer / Netscape 6.0 or

higher

* Mozilla and Firefox are NOT
supported.

Internet Connection Speed Dedicated high-speed connection
(DSL or ISDN speed or faster). For
best results, use corporate access
connection.

Monitor Resolution 1024 x 768

Operating System Microsoft Windows 98, 2000, NT
4.0, and XP with at least 64 MB of
available memory after browser is
launched.

4+ Many legitimate advertisers and businesses on the Internet use windows that pop-up
$& - in the middle of your screen to display a message, application or report. They might
also open when you prompt a download of a contract, attachment or instructional
file/manual. These types of pop-ups are very helpful and willno  t harm your
computer.

Windows XP Service Pack 2 (SP2) for Internet Explorer permits you to allow friendly
pop-up windows to appear over pages you want to view while you're using the
application. To configure your browser to allow pop-ups so that you can download
files from the Broadlane environment, follow the instructions noted below.

To allow Pop-Up windows from this site:
. Open your Internet Explorer Browser  window.
. Select Tools (from the browser provided menus)
. Select Internet Options
. Select Privacy
. Place a check mark in the field titled Block Pop Ups
a) The settings button becomes enabled
. Click Settings
. Enter the following URL in the field titled Address of WebSite to allow:

b~ wWNPE

~N o

frictionless.com

Note: Type the URL noted above exactly as it appears. There is no need to include a
standard prefix

8. Click Add
9. Click Close
10. Click OK

11. Close your browser window

a. The settings will be applied on your next browser launch
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Receiving an Invitation
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